LICENSE ACTION PROCESSS

Complaint or notice of violation
recieved by Investigative Unit
(ie; criminal conviction, etc.)

Determine violation
(Investigator works with Board liasion,
expert witness, uses other
investigative tools)

No Violation

Violation

Case closed

Require compliance

Compliance
acheived

Negotiate consent
agreement

probation, voluntary
surrender, etc.)

(compliance with conditions,

Case closed

BOARD ACTION

(adopt agreement or not)

Comply with

agreement

Violate agreement

Case closed (with

license action on (
permanent file)

License suspension

per terms of
agreement)

Accusation filed by

AG office (accusation
noted on license file)

BOARD ACTION to
concur with or begin the
suspension or
revocation process

APA process to seek
summary suspension or
revocation

Hearing process
(may take up to 120
days)

Hearing officer
recommendation

Notes:
AG Office = Office of the Attorney General

APA Process = Administrative Procedures Act

BOARD ACTION (to
adopt recommendation

BOARD ACTION

(adopt suspension)

or take other action)




