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Regu la to r s  o f  F inanc ia l  In s t i t u t ions     Retu rn  to  T . O . C . 

State Chartered Financial Institutions 
Department of Commerce, Community and 
Economic Development 
Division of Banking and Securities 
P.O. Box 110807 
Juneau, AK 99811-0807 
888-925-2521 (toll free) 
907-465-2522 (phone) 
907-465-1231 (fax) 
E-mail: 
dbsc@alaska.gov 

Web Page:  
http://www.commerce.state.ak.us/bsc/banking.htm 

Bank Holding Companies 
Federal Reserve Bank of San Francisco 
101 Market Street 
San Francisco, CA 94105 
415-974-2000 (phone) 

Web Page: www.frbsf.org 
 
Federal Credit Unions 

National Credit Union Administration 
1230 W. Washington Street, Suite 301 
Tempe, AZ 85281 
602-302-6000 (phone) 
602-302-6024 (fax) 
E-mail: 
region5@ncua.gov 

Web Page:  www.ncua.gov 
 
Federal Deposit Insurance Corporation 

25 Ecker Street, Suite 2300 
San Francisco, CA 94105-2780 
415-546-0160 (phone) 

Central Call Center 
877-275-3342 (toll free) 
(8a.m.-8p.m. EST M-F) 
 
 
 

FDIC con’t. 
Web Page: www.fdic.gov 

 
FDIC Failed Bank Information 

Claim Section, Dallas Regional Office 
1910 Pacific Avenue 
Dallas, TX 75201 
800-568-9161 (toll free) 

Federal Savings and Loans 
Office of Thrift Supervision 
San Francisco Regional Office 
Pacific Plaza 
2001 Junipero Serra Boulevard, Suite 650 
Daly City, CA 94014-1976 
650-746-7000 (phone) 
 
Consumer Complaints 
202-906-6237 (phone) 
800-842-6929 (toll free) 
E-mail: 
consumer.complaint@ots.treas.gov  

Web Page: www.ots.treas.gov 
 
National Chartered Banks 

Comptroller of the Currency 
Western District 
1225 17th Street, Suite 300 
Denver, CO 80202 
720-475-7600 (phone) 

Consumer Complaints 
Customer Assistance Group 
1301 McKinney Street, Suite 3710 
Houston, TX 77010 
800-613-6743 (toll free) 
713-336-4301 (fax) 
E-mail: 
Customer.Assistance@occ.treas.gov 
Web Page: www.occ.treas.gov 

www.2.fdic.gov/fund



